Signs of Deception




Section 4: What Is Said: Actual Verbal Content






I1. Becoming a Human Lie Detector:

The clues to deception can be used with great reliability in everyday situations and conversations. However, if you



Phase Two — Eleven Attack Sequences

Attack Sequence 1: Direct Questioning
e Stage 1. Ask your question directly.






Attack Sequence 10: The Chain Reaction

e Scenario: You suspect several employees in your store of stealing money

e Stage 1. Setting the scene. In a one-on-one meeting with the employee, let them know that you’re looking for
someone to be in charge of a new internal theft program for



Silver Bullet 2: It Was An Accident. Really!

This is a great strategy because it makes him feel that it would be a good thing to have you know exactly what
happened. He did something wrong, true, but that is no longer your concern. You shift the focus of your concern to
his intentions, not his actions. This makes it easy for him to confess to his behavior and “make it okay” with the



Silver Bullet 7: | Hate To Do This, But You Leave Me No Choice



I11.  Tactics For Detecting Deceit and Gathering Information In Casual Conversations

General Conversations
1. Ask-a-Fact




3. Hurt Feelings



9. 1 Don’t Know and | Don’t Care



V. Mind Games

A Strong Defense: Avoiding The Lie



V. Advanced Techniques For Getting The Truth

Embedded Commands:
This technique is very simple and has only two criteria.
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